GETTING
STARTED

NetZero Home Modem

,NetZerodG®

UNABLE TO GET ONLINE?

* Try moving the Home Modem to a different location.

Reboct the Home Modem by unplugaging it for 15
seconds,

* Don't use a power strip and try a different electrical
autlet,

Connect the Home Modem directly to the computer
with an Ethernet cord,

Check the connections between the Home Modem and
the computer, make sure all the cords are securely
connacted, and then restart your computer,

Confirmn that the External Antenna switch is disabled,

HAVE A QUESTION?

= For answers bo questions about using vour Home
Maderm, go to Www.netzero.com/support

+ For live 24/7 email support, please wisit
www.netzero,com,/pat.

THREE EASY SET-UP STEPS

1. ASSEMBLE:
Snap the stand onto the NetZero 4G Home Modem
and plug in the power cord,
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2. GET CONNECTED:

Connect your computer or other Wi-Fi enabled
device to your Home Modem using the Wi-Fi
network name (5510} and default password printed
on the back of the modern, or by connecting your
computer to the Home Modem using the Ethernet
cable,

3.GET GOING:
Open your browser and follow the instructicns
to complete your account set-up,

CUSTOMIZING YOUR
HOME MODEM

It's easy to manage your Home Maodem by using the
madem home page. You can change settings, view
signal strength, control the number of users, and
personalize your Wi-Fi network name and password,
Type http://192.168.15.1 in your browser to open the
madem home page, The default password is the last 8
characters of the MAC ID, printed on the back of the
madem, with the letters in lowercase,

General Precautions
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RESETTING YOUR
PASSWORD

If you changed your default passward on the modem
horme page and can’t remember it, you can reset your
Home Modem to the factory settings:

« Insert a thin sturdy object (like the end of a
paperclip) inta the reset button on the side
of the Home Modem and press for 10 seconds,

« The Horme Modem will reboct and the password
will be reset to the last 8 characters of the MAC (D,

THE LED LIGHTS

» The flashing globe LED means the Home Modem
is searching for the MetZero 4G Maobile Broadband
signal.

Once the Home Modem has connected to the
NetZero 4G Mobile Broadband signal, the globe
LED will remain solid,

» Five solid lights on the signal strength bar indicate
the strongest sianal,

EXTERNAL

ANTENNA SWITCH

Y'ou may attach an external antenna {not included) to
your Home Modem to improve performance, Once
you've connected an external antenna, be sure to flip
the switch to “enakle” an the back of the Horme Modem,

Regulatory Approvals

Radlation Exposure Statement: Thiz Home Modem must be installed
and operated in accordance with the provided imstructions and must
not be co-loc or eperated in conjunction with any other antenna
or transmitter. End users must be provided with antenna and
transmitter operating imstructions for satisfying FCC BF exposure

comgliance requirements.
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